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UNIVERSAL SOMPO GENERAL INSURANCE, GROUP MASHAK RAKSHAK 

PROSPECTUS 

1) Suitability

• This policy covers persons in the age group wherein minimum entry age is from 18 years up to

maximum 65 years. Dependent children age group is from day 01 to 25years.

• Family includes Legally wedded spouse, dependent children, dependent parents and parents in law

• The product is offered on both Individual and Floater Sum Insured basis

• Policy is offered for a tenure of 12 months

• Modes of Premium Payment- Single

2) Features and benefits:

The Policy provides two Coverages under it: 

2.1) Hospitalization Benefit 

Lump sum benefit equal to 100% of the Sum Insured (excluding the amount paid under diagnosis 

cover, if any) shall be payable on positive diagnosis (through laboratory examination and confirmed 
by the medical practitioner) of any of the following vector borne disease (s) if you are hospitalized for 

a minimum period of seventy-two (72) consecutive hours. 

• Dengue fever

• Malaria

• Filaria (Lymphatic Filariasis)

• Kala-azar

• Chikungunya

• Japanese Encephalitis

• Zika Virus

 2.2) Diagnosis Cover 

2% of the sum insured shall be payable on positive diagnosis (through laboratory examination and 

confirmed by the medical practitioner) of every covered vector borne disease on the first diagnosis 
during the Cover Period, subject to policy terms and conditions.  

3) Sum Insured Option

Minimum Sum-Insured Rs. 10,000 

Maximum Sum- Insured Rs. 2,00,000 

4) Waiting Period

4.1 First fifteen-days waiting period 

  The Company shall not be liable to make any payment under the policy if the covered vector borne  

disease is diagnosed or hospitalization takes place during first fifteen days (15 days) from the 

commencement date of this Policy unless insured person is covered under this Policy continuously 
and without any break in the previous Policy Year. 

4.2 Cooling Off Period: 
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If the Policy is renewed within 30 days from the date of discharge of the previously paid claim for the 

named insured 30 days cooling off period shall apply for the same ailment in the renewed Policy. 
However, there would be no waiting period for other listed vector borne diseases. 

 

5) Free Look Period 

 

If the insured has not made any claim during the Free Look Period, the insured shall be entitled to 
i. a refund of the premium paid less any expenses incurred by the Company on medical 

examination of the insured person and the stamp duty charges or; 

ii. where the risk has already commenced and the option of return of the policy is exercised by the 
insured person, a deduction towards the proportionate risk premium for period of cover or; 

iii. Where only a part of the insurance coverage has commenced, such proportionate premium 
commensurate with the insurance coverage during such period; 

 

6) General Exclusions 

       

 The Company shall not be liable to make any payment under the policy in respect of: 
i. Claim for any illness/disease other than for vector borne diseases covered under the policy. 

ii. Diagnosis / Treatment outside the geographical limits of India. 

iii. Any laboratory test not recognized/ approved by the state or central government. 
iv. Unproven Treatments: Expenses related to any unproven treatment services and supplies for or 

in connection with any treatment. Unproven treatments are treatments, procedures or supplies 
that lack significant medical documentation to support their effectiveness. 

 

7) Sum Insured Enhancement 
 

Sum Insured can be enhanced only upon renewal, subject to underwriter’s approval. 
 

8) Claims Process 

 
a. Intimation of claim  

For any intimation of claim, claim related query and submission of claim related documents, insured 
person may contact the company through:  

i. Website  : www.universalsompo.com  

ii. Toll Free   : 1-800-224030 (For MTNL/BSNL Users) or 1-800-2004030(Other Users) 
iii. E-mail : contactus@universalsompo.com 

Please note that no delay should be allowed to occur in notifying a claim on the policy as the same 
may prejudice liability. 

 

b. Notification of claim 

Notice with full particulars shall be sent to the Company/TPA (if applicable) as under: 

i. Within 24 hours from the date of emergency hospitalization. 
ii. At least 48 hours prior to admission in Hospital in case of a planned Hospitalization. 

 
c. Procedure for reimbursement of claims: 

For reimbursement of claims the insured person may submit the necessary documents to TPA (if 

applicable)/Company within the prescribed time limit as specified hereunder. 
 

Sl No Type of Claim Prescribed Time limit 

1. Hospitalization Benefit Within thirty days (30 days) from date of discharge from hospital 

mailto:contactus@universalsompo.com


  

Prospectus- Universal Sompo General Insurance Company, Group Mashak Rakshak 

UIN- UNIHLGP21643V012021 

 [3] 

following positive diagnosis of    covered vector borne disease 

2. Diagnosis Cover Within Fifteen days (15 days) of Diagnosis of the covered vector 
borne disease 

 

d. Documents to be submitted: 

The claim is to be supported with the following documents and submitted within the prescribed time 

limit. 

Benefits Claims Documents Required 

1. Hospitalization 

Benefit 

i. Duly filled and signed Claim Form 

ii. Photo Identity proof of the patient 

iii. Medical practitioner's prescription advising admission 

iv. 
Discharge summary including complete medical history of the 
patient along with other details. 

v. Laboratory report(s) confirming the diagnosis 

vi. 
OT notes or Surgeon's certificate giving details of the operation 
performed, wherever applicable 

vii. 
NEFT Details (to enable direct credit of claim amount in bank 
account) and cancelled cheque. 

viii. 
KYC (Identity proof with Address) of the proposer, where claim 

liability is above Rs one (1) Lakh or as per extant AML Guidelines. 

ix. Legal heir/succession certificate, wherever applicable 

x. 
Any other relevant document required by Company/TPA for 
assessment of the claim. 

2. Diagnosis Cover i. Duly filled and signed Claim Form 

ii. Photo Identity proof of the patient 

iii. Laboratory report(s) confirming the diagnosis 

iv. Payment receipt (s) 

v. 
NEFT Details (to enable direct credit of claim amount in bank 

account) and cancelled cheque 

vi. Legal heir/succession certificate, wherever applicable 

vii. 
Any other relevant document required by Company/TPA for 

assessment of the claim. 

 

9)  Nomination 

 
The Policy has provision of nomination, in absence of Your declaring Nomination at the time of 

proposal, then all benefits accrued under the Policy if any, shall be given to Your legal heir/ 
dependents. 

 

10) Cancellation 
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The policyholder may cancel this policy by giving 15days' written notice and in such an event, the 

Company shall refund premium for the unexpired policy period as detailed below. 
 

Refund of Premium (basis Policy Period) 

Risk Period (Policy in force) Refund % 

Up to 30 days 75% 

31 to 90 days 50% 

3 to 6 months 25% 

6 to 12 months 0% 

 
The Company may cancel the policy at any time on grounds of misrepresentation non-disclosure of 

material facts, fraud by the insured person by giving 15 days' written notice. There would be no refund 
of premium on cancellation on grounds of misrepresentation, non-disclosure of material facts or fraud. 

 

11) Renewal 

 

The policy shall ordinarily be renewable except on grounds of fraud, misrepresentation by the insured 
person. 

i. The Company shall endeavor to give notice for renewal. However, the Company is not under 

obligation to give any notice for renewal. 
ii. Renewal shall not be denied on the ground that the insured person had made a claim or claims in 

the preceding policy years. 
iii. Request for renewal along with requisite premium shall be received by the Company before the 

end of the policy period. 

iv. At the end of the policy period, the policy shall terminate and can be renewed within the Grace 
Period of 30 days to maintain continuity of benefits without break in policy. Coverage is not available 

during the grace period. 
v. No loading shall apply on renewals based on individual claims experience. 

vi. If the Policy is renewed within 30 days from the date of discharge of the previously paid claim for 

the named insured 30 days cooling off period shall apply for the same ailment in the renewed Policy. 
However, there would be no waiting period for other listed vector borne diseases.  

   
12) Withdrawal of Policy 

 

i. In the likelihood of this product being withdrawn in future, the Company will intimate the insured 
person about the same 90 days prior to expiry of the policy. 

 
ii. Insured Person will have the option to migrate to similar health insurance product available with the 

Company at the time of renewal with all the accrued continuity benefits such as cumulative bonus, 

waiver of waiting period as per IRDAI guidelines, provided the policy has been maintained without a 
break. 

 

Prohibition of Rebates - Section 41 of the Insurance Act, 1938 as amended by Insurance Laws 

(Amendment) Act, 2015. 
No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to 

take out or renew or continue an insurance in respect of any kind of risk relating to lives or property in 

India, any rebate of the whole or part of the commission payable or any rebate of premium shown on 
the policy, nor shall any person taking out or renewing or continuing a policy accept any rebate, 

except such rebate as may be allowed in accordance with the prospectus or tables of the insurer.  
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2. Any person making default in complying with the provision of this section shall be liable for 

penalty which may extend to ten lakh rupees. 
 
Please Note: “Universal Sompo General Insurance Company Limited. IRDAI Reg. No. 134 CIN: 

U66010MH2007PLC166770. Registered & Corporate Office: Office No 103, First Floor, Ackruti Star, 

MIDC Central Road, Andheri (East), Mumbai-400093, Maharashtra. Insurance is the subject matter of 

solicitation, for more details on the risk factors, terms and conditions, please read the policy document 

carefully before concluding a sale. Universal Sompo General Insurance Company, Group Mashak Rakshak | 

UIN- UNIHLGP21643V012021. 
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