PERIODIC DISCLOSURES
FORM NL-25: QUARTERLY CLAIMS DATA FOR NON-LIFE

Insurer: Universal Sompo General Insurance Company Limited Date : As on December 31,2019

No. of claims only

Sl. No. Claims Experience Fire Marine Marine Hull [Engineering | Motor OD | Motor TP Health Overseas Pers.onal Liability crop Credit | Miscellaneous Total
Cargo Travel Accident Insurance
1 |Claims O/S at the beginning of the year 139 131 - 25 2,422 6,929 1,058 2 97 47 6 - 343 11,199
2 |Claims reported during the year 895 1,989 - 128 92,603 1,905 33,754 26 1,273 65 970 - 2,958 1,36,566
3 |Claims Settled during the year 374 1,440 - 35 84,914 1,054 24,743 3 178 16 950 - 1,783 1,15,490
4 |Claims Repudiated during the year 206 33 - 10 1,556 - 3,164 8 544 35 - - 377 5,933
5 |Claims closed during the year 155 409 - 36 2,613 398 4,840 16 375 21 24 - 378 9,265
6 [Claims O/S at End of the year 299 238 - 72 5,942 7,382 2,065 1 273 40 2 - 763 17,077
Less than 3months 74 192 - 34 5,555 716 2,057 1 232 15 2 - 401 9,279
3 months to 6 months 93 35 - 20 292 556 4 - 31 10 - - 150 1,191
6months to 1 year 85 6 - 7 43 1,015 1 - 7 6 - - 61 1,231
1 year and above 47 5 - 11 52 5,095 3 - 3 9 - - 151 5,376




