
PERIODIC DISCLOSURES

FORM NL-25: QUARTERLY CLAIMS DATA FOR NON-LIFE

Insurer: Universal Sompo General Insurance Company Limited Date : As on March 31,2021

No. of claims only

Sl. No. Claims Experience Fire
Marine 
Cargo

Marine Hull Engineering Motor OD Motor TP Health
Overseas 

Travel
Personal 
Accident

Liability
Crop 

Insurance
Credit Miscellaneous Total

1 Claims O/S at the beginning of the year 253            250            -             64                5,843         8,039         1,732         1                399            37          2                -       766                  17,386       
2 Claims reported during the year 860            5,449         -             166              1,44,523    2,838         54,924       13              7,348         172        1,419         1          2,874               2,20,587    
3 Claims Settled during the year 447            4,805         -             42                1,37,988    929            38,703       7                2,826         37          1,335         -       2,006               1,89,125    
4 Claims Repudiated during the year 218            46              -             9                  2,356         24              5,959         2                500            101        -             -       664                  9,879         
5 Claims closed during the year 118            467            -             40                4,295         370            8,597         2                214            22          24              -       346                  14,495       
6 Claims O/S at End of the year 330            381            -             139              5,727         9,554         3,397         3                4,207         49          62              1          624                  24,474       

Less than  3months 79              281            -             66                4,620         1,157         3,070         2                2,638         22          42              1          183                  12,161       
3 months to 6 months 56              50              -             11                679            660            193            1                744            7            13              -       109                  2,523         
6months to 1 year 104            30              -             29                263            841            108            -             692            4            4                -       107                  2,182         
1 year and above 91              20              -             33                165            6,896         26              -             133            16          3                -       225                  7,608         


