
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on December 31, 2024

upto 1 month > 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years 

1 Fire                  70            71              30               13              3           -               -                       357                     157                206                         147                107             -               -   187                 974                    

2 Marine Cargo                 519        2,335            610               80              4           -               -                       191                     189                  76                          32                    7             -               -   3,548              495                    
3 Marine Other than Cargo                   -                1               1               -               -             -               -                         -                       263                154                           -                    -               -               -   2                    416                    
4 Motor OD            54,196      10,499         2,285             833           154           -               -                    9,694                  5,236              2,573                      1,221                204             -               -   67,967            18,928               
5 Motor TP                 871            19              96             353           591           89             40                  1,998                     183                338                         720              2,160           641           516 2,059              6,555                 
6 Health            23,044        7,211            984               87              4             3             -                   16,287                  3,289                410                          80                  13               6             -   31,333            20,085               
7 Personal Accident                 118            88            110               75            54             1             -                       687                     279                482                         492                361               2             -   446                 2,302                 
8 Travel                   -               -                 1               -               -             -               -                         -                         -                      0                           -                    -               -               -   1                    0                       
9 Workmen’s Compensation/ 

Employer’s liability
                  -                2               2                 4             -             -               -                         12                         0                    1                            3                  -               -               -   8                    17                     

10 Public/ Product Liability                   -               -                -                 -               -             -               -                           2                       -                    -                             -                    -               -               -   -                 2                       
11 Engineering                    2              1               2                 1             -               2               1                         0                         0                    7                            0                  -             146               7 9                    160                    
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
13 Crop Insurance         1,42,605             -                -                 -               -             -               -                    5,685                       -                    -                             -                    -               -               -   1,42,605         5,685                 
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    

15 Miscellaneous                 319           222              51               19              5             1               2                     567                     116                  24                         135                  25               1             40 619                 907                    

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Up to the Quarter ending on December 31, 2024

upto 1 month

> 1 
month 

and <=3 
months

> 3 
months 

and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 
years 

and <= 
5 years

> 5 years upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire                 169           115              65               45            14             2             -                    1,950                     276                453                         510                752             33             -   410                 3,973                 
2 Marine Cargo              3,268        4,772            895             105              8           -               -                       609                     363                160                         135                  32             -               -   9,048              1,300                 
3 Marine Other than Cargo                   -                1               1               -               -             -               -                         -                       263                154                           -                    -               -               -   2                    416                    
4 Motor OD         1,58,587      40,860         8,397          2,313           381           10             -                   28,931                 18,113              8,718                      3,602                648             37             -   2,10,548         60,049               
5 Motor TP              1,161           117            646             774        1,880         872           684                  6,407                     828              1,883                      3,337              7,657         3,465         2,061 6,134              25,639               
6 Health            56,485      14,901         1,638             108            62           30               4                 30,753                  8,689              1,389                          98                  29             13               0 73,228            40,971               
7 Personal Accident                 331           258            323             311           331           14             -                    2,171                     938              1,752                      2,656              2,118             17             -   1,568              9,653                 
8 Travel                    1              6               5                 1             -             -               -                           0                         2                    1                            0                  -               -               -   13                  3                       
9 Workmen’s Compensation/ 

Employer’s liability
                   6            13              12                 4             -               1             -                         47                         1                    4                            3                  -                 2             -   36                  57                     

10 Public/ Product Liability                    3             -                -                   1              1           -               -                         21                       -                    -                           574                    1             -               -   5                    596                    
11 Engineering                  11              2              10                 2              1             2               1                       33                       24                  60                            1                    0           146               6 29                  269                    
12 Aviation                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
13 Crop Insurance         9,91,985        7,907            495         67,853            20           -               -                   65,530                     793                  19                      2,118                    1             -               -   10,68,260        68,461               
14 Other segments (a)                   -               -                -                 -               -             -               -                         -                         -                    -                             -                    -               -               -   -                 -                    
15 Miscellaneous                 997           580            121               30              8             6               2                  1,310                     325                249                         182                  48             33             40 1,744              2,187                 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)
Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 
claims paid

Total amount of 
claims paid

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 
claims paid

Total amount of 
claims paid


