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Transport Operator Comprehensive Liability Policy 
 

 

 

PREAMBLE 

WHEREAS the Insured described in the Schedule hereto (herein after called the “Insured”) 
by a proposal and declaration which shall be the basis of this contract and is deemed to be 
incorporated herein has applied to Universal Sompo General Insurance Company Limited 
(hereinafter called the “Company”) for the insurance hereinafter contained and has paid or 
agreed to pay, in such manner and within such time, as may be prescribed under the provision 
of the insurance Act, 1938 and the rules made there under, the premium stated in the 
Schedule as consideration for such insurance during the period stated in the Schedule or 
during any further period for which the Company may accept payment for the renewal or 
extension of this policy. 

 

OPERATIVE CLAUSE 

 
The Company hereby agrees, subject to the terms, conditions and exclusions herein contained 
or endorsed or otherwise expressed herein, to compensate the Insured/ Insured Person(s) for 
any legal liability, as described under different sections hereunder, but not exceeding the Sum 
Insured as specified in the Schedule to the Policy. 

 

SECTION 01- CARRIER LEGAL LIABILITY 

The Company will indemnify the insured for any legal liability arising from accidental 
damage to and/or loss of customer’s cargo(es)/goods whilst in the care, custody and control 
of the insured under or by Contract, International Convention, Statute or Common Law as 
Carriers, Successive Carriers, Bailees, Freight Forwarders (as Principals or agents), Agents, 
Container Operators, Trailer Operators, Transport Contractors, Shippers up to limit of 
indemnity as specified in the Schedule to this policy. 
 
The company also indemnifies the insured / insured person against 

 All costs and expenses of litigation recovered from the insure by any claimant or 
 All costs and expenses of litigation incurred with the written consent of the Company 

happening during the insurance period and caused in the course of the Business within 
the Territorial Limit. 

Provided that the total indemnity shall not at any time exceed the Limit of liability specified 
on the Schedule. 
 
Specific Exclusion 

1. The Company shall not be liable in respect of any loss of or damage to the goods  
 By delay, loss of market, or the consequential loss 
 Caused by poor or insufficient packing 
 Caused by neglect of the insured to use all reasonable means to save and preserve 

the property at and after any loss 
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 Caused by or resulting from infidelity of the insured’s employees or persons to 
whom the property may be entrusted, nor the dishonesty of any attendant(s) 

 Arising (after they have ceased to be in the possession or under the control of the 
Insured) out of any goods or products manufactured, constructed, altered, 
repaired, serviced, treated, sold, supplied or distributed by the insured. 

 Arising out of the pollution of air, water or soil unless it can be demonstrably 
proved to have been caused by immediate discharge consequent upon an accident 

 Directly or indirectly caused by any ship, vessel, craft or aircraft, or arising out of 
any work done therein or thereon by or on behalf of the insured. 

 Arising from any consequence of war invasion act of foreign enemy hostilities 
(whether war be declared or not) civil rebellion evolution insurrection or military 
or usurped power riot or civil commotion 

 Directly or indirectly caused by or contributed to or arising from ionizing 
radiations or contaminations by radioactivity from any nuclear fuel or from any 
nuclear waste from the combustion of nuclear fuel and for the purposes of this 
exception combustion shall include any self sustaining process of nuclear fission. 

 Directly or indirectly caused by or contributed to or arising from nuclear weapons 
material 

2. The Company shall not be liable in respect of any loss of or damage to the goods 
caused by burglary or theft whilst the vehicle is left unattended. 

3.  The policy does not cover: 
 Goods defined in the international air contract as “Goods not Acceptable” 
 Accounts, bills, currency, deeds, evidences of debts, money notes, securities, gold, 

silver, jewellery or other similar valuables 
 Live animals and plants 
 Perishables, Frozen and/or Chilled Good, Seedlings and Bulbs 
 Blueprints, Drawings, Photos and Goods with difficulty to calculate its value 
 Any property other than that being transported and/or handled 
 Property while in the hands of other inter-line carriers unless under instructions of 

the insured. Where the loss is attributed to the negligence, error or omission  of 
the other inter-line carrier acting under the instructions of the Insured, the Insured 
may not waive its rights of subrogation against that inter-line carrier. 

 Property in shortage under storage contract unless a special condition of 
“Warehousemen’s Liability Clause” is set forth in the Schedule. 

4. If the Insured, apart from being insured under this Policy, is insured in any manner 
whatsoever by any other person or association against any or any part of the loss, 
costs, expenses, general average contribution or salvage reward to be recoverable 
under this Insurance, no sum shall be paid by this Company on the basis of double 
insurance or otherwise in respect of such loss, costs, expenses, general average 
contribution or salvage reward. 

 
5. Any cause or event other than above on which the Insured has no responsibility under 

the contract of carriage as defined in any other Laws, Statutes or Regulations 
applicable hereto. 

 
6. The Company shall not be liable for any loss of or damage to the goods if any claim 

submitted is covered by the insured’s more specific insurance. 
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Limit of Indemnity 
The liability of the Company under this Policy in respect of any occurrence or all occurrences 
consequent on or attributable to one source or original cause shall not exceed the limits of 
Indemnity stated in the Schedule. 
 
Deductibles 
The company shall not be liable for the deductible amount stated in the Schedule for each and 
every claim. 
 
Valuation 
The company shall not be liable beyond the actual cash value of the property at the time any 
loss or damage occurs and the loss or damage shall be ascertained or estimated according to 
such actual cash value with proper deduction for depreciation, however caused, and shall in 
no event exceed what is would then cost to repair or replace the same with materials of like 
kind and quality. 

 

SECTION-02- THIRD PARTY LEGAL LIABILITY (NON-CONTRACTUAL LIABILITY) 
EXCLUDING MOTOR TP LIABILITY 

Coverage 
The company will indemnify the insured against all sums which the Insured shall become 
legally liable to pay in respect of 

 Accidental bodily injury to any person 
 Accidental loss of or damage to property happening during the period of Insurance 

and caused in the course of the business within the Territorial Limit set forth in 
the Schedule. 

 The company will in addition pay all costs and expenses incurred with their 
written consent. 

 
Specific Exclusions 
The company shall not be liable in respect of 

1. Any liability which attached by virtue of an agreement but which would not have 
attached in the absence of such agreement. 

2. Any liability of whatsoever nature directly or indirectly caused by or contributed to or 
arising from ionizing radiations or contaminations by radioactivity from any nuclear 
fuel of from any nuclear waste the combustion of nuclear fuel and for the purposes of 
this exception combustion shall include any self sustaining process of nuclear fission. 

3. Any consequences of war invasion act of foreign enemy hostilities (whether war be 
declared or not) civil war rebellion evolution insurrection or military or usurped 
power riot or civil commotion. 

4. Any liability directly or indirectly caused by or contributed to or arising from nuclear 
weapons material 

5. Bodily injury to any person under a contract of service or apprenticeship with the 
insured arising out of and in the course of the employment of such person by the 
insured 

6. Loss of or damage to 
 Property belonging to or in the custody or control of the insured or property which 

is in the custody or control of any person in the service of the insured by virtue of 
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such service but the expression “custody or control” shall not apply to building 
not owned or tenanted by the Insured but temporarily occupied by the Insured for 
the purpose of alteration decoration or repair. 

 That part of any property upon which the insured or any person in the service of 
the Insured in or has been operating. 

 Any property land or buildings caused by vibration or removal or weakening of 
support of such land property or buildings 

 Loss or damage to property caused by explosion due to force of internal steam 
pressure of any boiler vessel or apparatus designed to operate under steam 
pressure only 

 Ship craft or aircraft 
7. Loss of or damage caused by 
 The possession use or movement of ship craft, aircraft or railway rolling stock 
 The possession or use of mechanically propelled road vehicles but provided the 

insured is not entitled to indemnity under any other policy this exception shall not 
apply to injury loss or damage as herein defined arising from – a) the act of 
loading or unloading a mechanically propelled road vehicle or the bringing to or 
the taking away of a load from such vehicle. b) the defective loading by the 
insured or any person in the service of the insured of any mechanically propelled 
road vehicle not belonging to nor hired by the insured. 

 Defective sanitary arrangements water pollution chemical effluent fumes or other 
noxious gas liquid or substance 

 Goods (which term shall be deemed to include containers) sold or supplied other 
than goods in the custody or control of the Insured 

 Fines, penalties, punitive or exemplary damage 
 
Limit of Indemnity 
The liability of the company under this policy in respect of any one occurrence or all 
occurrences consequent on or attributable to one source or original cause shall not exceed the 
limits of indemnity stated in the Schedule. 
  
Deductibles 
It is hereby agreed that in respect of each and every occurrence giving rise to loss or damage 
the subject indemnity under this policy the insured shall be responsible for the deductible 
amount stipulated on the Schedule for any third party property damage. The deductible 
amount applies to each Territorial Limit specified on the Schedule.
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SECTION-03- CONTAINER OR EQUIPMENT LEGAL LIABILITY: 

Coverage 
 
The Company will indemnify the insured for any legal liability for all risks of physical loss of 
and/or damage to containers and/or pallet containers and/or other handling equipment under 
the Insured’s care, custody and control, used for the main purpose of movement of 
customer’s cargo(es)/goods. 

The company shall pay to the insured the value of the containers and/or pallet 
containers and/or equipment at the time of the happening of the loss or the amount of such 
damage at their option repair or replace such property. Provided that the liability of the 
company for any one container/pallet container/equipment and/or in any one period of 
insurance shall not exceed the amount specified in the Schedule. 
 
Specific Exclusion 

1. The Company shall not be liable in respect of any loss of or damage to the containers 
and/or pallet containers & or equipment 
 By delay, loss of market, or the consequential loss 
 Caused by neglect of the insured to use all reasonable means to save and preserve 

the property at and after any loss 
 Caused by or resulting from infidelity of the insured’s employee’s or persons to 

whom the property may by entrusted, now the dishonesty of any attendant(s) 
 Arising (after they have ceased to be in the possession or under the control of the 

insured) out of any goods or products manufactured, constructed, altered, services, 
treated, sold, supplied or distributed by the insured. 

 Arising out of the pollution of air, water or soil unless it can be demonstrably 
proved to have been caused by immediate discharge consequent upon an accident. 

 Directly or indirectly caused by any ship, vessel, craft or aircraft, or arising out of 
any work done therein or thereon by or on behalf of the insured. 

 Arising from any consequence of war invasion act of foreign enemy hostilities 
(whether war be declared or not) civil rebellion evolution insurrection or military 
or usurped power riot or civil commotion. 

 Directly or indirectly caused by or contributed to or arising from ionizing 
radiations or contaminations by radioactivity from any nuclear fuel or from any 
nuclear waste from the combustion of nuclear fuel and for the purposes of this 
exception combustion shall include any self sustaining process of nuclear fission. 

 Directly or indirectly caused by or contributed to or arising from nuclear weapons 
material 

2. The Company shall not be liable in respect of any loss of or damage to the containers 
and/or pallet containers caused by burglary or theft whilst the vehicle is left 
unattended. 
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Limit of Indemnity 
The liability of the company under this policy in respect of any one occurrence or all 
occurrences consequent on or attributable to one source or original cause shall not exceed the 
limits of indemnity stated in the Schedule. 

 
Deductibles 
The company shall not be liable for the deductible amount stated in the Schedule for each and 
every claim. 
 
SECTION-04- COMPLETED OPERATIONS LIABILITY: 

Coverage 
The company will indemnify the insured against all sums which the Insured shall become 
legally liable to pay for compensation in respect of bodily injury and property damage arising 
out of operations or reliance upon a representation or warranty made at any time with respect 
thereto, but only if the bodily injury or property damage occurs after such operations have 
been completed or abandoned and occurs away from premises owned by or rented to the 
insured “Operations” include materials, parts or equipment furnished in connection therewith. 
 
Operations shall be deemed completed at the earliest of the following times: 

 When all operations to be performed by or on behalf of the insured under the 
contract have been completed 

 When all operations to be performed by or on behalf of the insured at the site of 
the operations have been completed, or 

 When all portion of the work out of which the injury or damage arises has been 
put to its intended use by any person or organisation other than another contractor 
or subcontractor engaged in performing operation for a principal as a part of the 
project. 

Operations which may require further service or maintenance work or correction, repair or 
replacement because of any defect or deficiency, but which are otherwise complete, shall be 
deemed completed. 
The completed operations hazard does not include bodily injury or property damage arising 
out of 

 Operations in connection with the transportation of property, unless the bodily 
injury or property damage arises out of a condition in or a vehicle created by the 
loading or unloading thereof. 

 The existence of tools, uninstalled equipment or abandoned or unused materials, 
or 

 Operations for which the classification stated in the policy or in the company’s 
manual specifies “including completed operations”. 
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Exclusions 
This insurance does not apply 
1. To liability assumed by the insured under any contract or agreement 
2. To any obligation for which the insured or any carrier as his insurer may be held 

liable under any workmen’s compensation or under any similar law 
3. To bodily injury to any employee of the insured arising out of and in the course of his 

employment by the insured or to any obligation of the insured to indemnify another 
because of damages arising out of such injury. 

4. To loss of use of tangible property which has not been physically injured or destroyed 
resulting from (1) a delay in or lack of performance by or on behalf the insured of any 
contract or agreement, or (2) the failure of the products or the work performed by or 
on behalf of the insured to meet the level of performance, quality, fitness or durability 
warranted or represented by the insured. 

5. To property damage to work performed by or on behalf of the insured arising out of 
the work or any portion thereof, or out of materials, parts or equipment furnished in 
connection therewith. 

6. To damage claimed for the withdrawal, inspection, repair, replacement, or loss of use 
of the products or work completed by or for the insured or of any property of which 
such products or work from a part, if such products, work or property are withdrawn 
from the market or from use because of any known or suspected defect or deficiency 
therein. 

Limit of Indemnity 
The liability of the company under this policy in respect of any one occurrence or all 
occurrences consequent on or attributable to one source or original cause shall not exceed the 
Limits of Indemnity stated in the Schedule. 

 
Deductibles 
The company shall not be liable for the deductible amount stated in the Schedule for each and 
every claim. 
 
Policy Territory 
This insurance applies only to bodily injuries or property damage which occurs within the 
policy territory. 
 
 
SECTION-05- EXTRA COSTS 

 
Coverage 
The Insurer will indemnify the insured for the following risks, subject to the Company’s limit 
of liability specified in the Schedule of the policy: 

1. Misdirection Costs 
Extra costs incurred by you in sending to correct destination Cargo that has been 
misdirected. The costs insured under this section are to be calculated as under: 
 The costs of transporting the cargo from the place to which is was misdirected 

(incorrect destination) (plus) 
 The costs of transporting the cargo from the incorrect destination to its correct 

place of delivery, (less) 
 the freight and other charges due to you for the transport of that cargo 
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 the cargo shall not be transported by air from the incorrect destination to the 
correct place of delivery unless the transport from the place receipt to the correct 
place of delivery was agreed to be by air, or the company so agrees. 

2. Completion of Carriage Costs 
Extra carriage costs (less those costs which you would have incurred in any event) 
incurred by you to complete your contractual obligation to transport the Cargo to the 
place of delivery and incurred solely by reason of the failure of the insured contractor 
and/or sub-contractor. 

3. Uncollected Cargo 
Extra Costs incurred by you solely by reason of the total of a consignee to collect or 
remove Cargo at the place of delivery. The costs set out in this section are extra costs 
less: 
 Those costs that you would have incurred in any event 
 The proceeds of any sale of the cargo 
 Sums recoverable by you from any other person 

4. Investigation 
Costs incurred by insured/ insured person(s) after any accident that gives rise to, or 
may give rise to, a claim under this cover in:- 
 Investigation the accident and protecting insured’s interests in relation to it, for 

example, the fees of surveyor or expert 
 Avoiding or minimizing a claim 

 
Coverage 
The company shall not be liable for any costs, fines or duty in relation to:- 

1. Any kind of financial loss incurred by insured customer 
2. Commercial fines- This policy does not cover any breach of law or regulation in 

respect of freight tariffs, competition or the structure or operation of insured’s 
business or that of any person acting on the insured’s behalf. 

3. Liability, extra costs, fines and duty 
 Arising out of forged bill of lading or warehouse receipt 
 Arising from the handling, storage or carriage of cargo in an illegal trade or cargo 

which is contraband 
 
Limit of Indemnity 
The liability of the company under this policy in respect of any one occurrence or all 
occurrences consequent on or attributable to one source or original cause shall not exceed the 
Limits of Indemnity stated in the Schedule. 

 
Deductibles 
The company shall not be liable for the deductible amount stated in the Schedule for each and 
every claim. 

 

GENERAL CONDTIONS: 
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1. Duty of Insured 
A. It is a condition precedent to the liability of the company hereunder: 
 That during currency of this policy the insured continuously trades under the 

conditions approved by the company. 
 That he insured shall take all reasonable steps to ensure that the said conditions are 

incorporated in all contracts entered into by the insured / insured person(s). If a 
claim arises in respect of a into which the insured failed to incorporate the above 
mentioned conditions, the insured’s right to be indemnified under this policy in 
respect of such a claim shall not be prejudiced providing that the insured establishes 
– (1) that as a general rule the insured has taken all reasonable steps to incorporate 
the above conditions into contracts but  (2) in the case in question the conditions 
were not incorporated solely as a result of an isolated error of one of their employee. 

B. The due observance and fulfilment of the terms provisions, conditions, exceptions 
and endorsement of this policy so far as they relate to anything to be done or 
complied with by the insured and the truth of the statements and answers in the 
proposal shall be conditions precedent to any liability of the company to make any 
payment under this policy. 

C. The insured shall exercise reasonable care that only competent employees are 
employed and shall take all reasonable precautions to prevent accidents and shall 
take all reasonable steps to maintain all premises furnishing fittings appliances and 
plant in sound condition. In the event of the discovery of any defect or danger the 
insured shall forthwith cause such defect or damage to be made good or remedied 
and in the mean time shall cause such additional precautions to be taken as the 
circumstances may require. 

1. Increase in Risks 
The insured shall immediately give to the company, full particulars in writing of any 
material increase in the risk and shall pay such reasonable additional premium, if any, 
as may be required by the company. 

2. Record 
A proper record shall be kept in the books of the insured of all the cargo and/or 
merchandise whilst in the care, custody and control of the insured and the company is 
allowed to inspect such books at all items. 

3. Fraudulent Claims 
If any insured shall give any notice or claim cover for any loss under this policy 
knowing such notice or claim to be false or fraudulent as regards amounts or 
otherwise, such loss be excluded from cover the policy, and the insurer shall have the 
right, in its sole and absolute discretion, to avoid its obligation under the policy shall 
be forfeited and all premium deemed fully earned and non-refundable. 

4. Arbitration 
The parties to the contract may mutually agree and enter into a separate Arbitration 
Agreement to settle any and all disputes in relation to this policy. Arbitration shall be 
conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996. 
 

5. Cancellation 
 By Insured – This policy may be cancelled by the insured at any time only by 

mailing written prior notice to the Insurer. In such case, in no claim has been 
made and no circumstance has been notified prior to such cancellation. Insurer 
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shall retain the customary short rate proportion (unexpired portion of premium 
less handling charges) of the premium otherwise, premium shall not be returnable 
and shell be deemed fully earned at cancellation. 

 By Insurer – This policy may be cancelled by the insurer delivering to the insured 
by registered, certified other first class mail or other reasonable delivery method, 
at the address of the insured set forth in the schedule, written notice stating when, 
not less than (30) days thereafter, the cancellation shall be effective. Proof of 
mailing or delivery of such notice shall be sufficient proof of notice and this 
policy shall be deemed cancelled as to all insured’s at the date and hour specified 
in such notice. In such case, the insurer shall be entitled to a pro-rata proportion of 
the premium. Payment or tender of any unearned premium by the insurer shall not 
be a condition precedent to the effectiveness of cancellation, but such payment 
shall be made as soon as practicable. 

 
6. Claims Procedure 

A. Notification of Claims 
The insured shall, as a condition precedent to the obligation of the insurer under this 
policy, give written notice to the insurer of any claim first made against the insured as 
soon as practicable and during the policy period. All notifications must be in writing 
or by facsimile, and addressed as required in the claims notice item on the schedule. 
B. Related Claims 
If notice of claims against an insured is given to the insurer pursuant to the terms and 
conditions of this policy, then (1) any subsequent claim alleging, arising out of, based 
upon or attributable to the facts alleged in that previously noticed claim. (2) any 
subsequent claim alleging any wrongful act which is the same as or related to any 
wrongful act alleged in the previously noticed claim, shell be considered made against 
the insured and reported to the insurer at the time notice was first given. Any claim or 
claims arising out of, based upon or attributable to (a) the same cause, or (b) a single 
wrongful act, or (c) a series of continuous, repeated or related wrongful acts, shall be 
considered a single claim for the purpose of this policy. 
C. Circumstances 
During the policy period, an insured may become aware of circumstances which may 
reasonably be expected to give rise to a claim. In such event, an Insured may report 
the circumstances in writing to the insurer. If in doing so, the insured provides (a) the 
reasons for anticipating the claim, and (b) full particulars as to dates, act and persons 
involved, then any claim which is subsequently made against an insured and reported 
in writing to the insurer alleging, arising out of based upon or attributable to such 
circumstances, or alleging any wrongful act which is same as or related to any 
wrongful act alleged or described in the previously notified circumstances, shall be 
considered first made against the insured and reported to the insurer at the time the 
facts or circumstances were first reported, if accepted by the insurer. 
D. Defense / Settlement 
The insurer does not assume any duty to defend, and the insured shall defend and 
contest any claim made against them unless the insurer, in its sole and absolute 
discretion, elects in writing to take over and conduct the defense and settlement of any 
claim. If the insurer does not so elect, it shall be entitled, but not required, to 
participate fully in such defense and the negotiation of any settlement that involves or 
appears reasonably likely to involve the insurer. The insurer has the right at any time 
after notification of a claim to make a payment to the insured of the unpaid balance of 
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the limit of liability, and upon making such payment, all obligations of the insurer to 
the insured under this policy, including, if any, those relating to defense, shall cease. 
E. Insured’s Consent 
As a condition precedent to cover under this policy, no insured shall admit or assume 
any liability, enter into any settlement agreement, consent to any judgement, or incur 
any defense costs without the prior written consent of the insurer. Only those 
settlements, judgements and Defense costs consented to by the insurer, and 
judgements resulting for claims defended in accordance with this policy, shall be 
recoverable as loss under this policy. The Insurer’s consent shall not be unreasonably 
withheld, provided that the insurer shall be entitled to exercise all of its rights under 
the policy. 
F. Circumstances 
The insurer may make any settlement of any claim if deems expedient with respect to 
any insured, subject to such insured’s written consent. If any insured withholds 
consent to such settlement, the insurer’s liability for all loss on account of such claim, 
plus defense costs incurred as of the date such settlement was proposed in writing by 
the insurer, less coinsurance (if any) and the applicable retention. 
G. Co-operation 
The insured will at their own cost (1) render all reasonable assistance to the insurer 
and co-operate in the defense of any claim and the assertion of indemnification and 
contribution rights (2) use due diligence and do and concur in doing all things 
reasonably practicable to avoid or diminish ant loss under this policy (3) give such 
information and assistance to the insurer as the insurer may reasonably require to 
enable it to investigate any loss or determine the insurer’s liability under this policy. 
 

7. Subrogation 
If any payment is to be made under this policy in respect of claim, the insurer shall be 
subrogated to all rights of recovery of the insured whether or not payment has in fact been 
made and whether or not the insured to pursue and enforce such rights in the name of the 
insured, who shall provide the insurer with all reasonable assistance and co-operation in 
doing so, including the execution, of any necessary instruments and papers. The insured 
shall do nothing to prejudice these rights. Any amount recovered in excess of the 
insurer’s total payment shall be restored to the insured less the cost to the insurer of such 
recovery. The insurer agrees not to exercise any such rights of recovery against any 
employee unless the claim is brought about or contributed to by the dishonest, fraudulent, 
intentional criminal or malicious act or omission of the employee. In its sole discretion, 
the insurer may, in writing, waive any of its rights set forth in this Subrogation Clause. 
 
8. Notices 
Any notice, direction or instruction given under this Policy shall be in writing and 
delivered by hand, post, or facsimile to – 

 In case of the Insured/Insured Person, at the address specified in the Schedule to 
this Policy. 

 In case of the Company, to the Policy issuing office/nearest office of the 
Company. 

9. Grievance 
In case the Insured / Insured Person is aggrieved in any way, the Insured /Insured Person 
may contact the Company at the specified addresses, during normal business hours or the 
Insured may also contact our customer service desk at +022-29211800 
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10. Jurisdiction 
The indemnity shall not apply in respect of judgements which are not in first instance 
delivered by or obtained from a court of competent jurisdiction within India. 
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Transport Operator’s Comprehensive Liability  Policy 
(Air Cargo) 

 

 

PREAMBLE: 

Whereas the Insured described in the Schedule hereto (hereinafter called the “Insured”) by a 
proposal and declaration which shall be the basis of this contract and is deemed to be 
incorporated herein as applied to Universal Sompo General Insurance Company Limited 
(hereinafter called the “Company”) for the insurance hereinafter contained and has paid or 
agreed to pay, in such manner and within such time, as may be prescribed under the 
Provisions of the Insurance Act, 1938 and the rules made there under, the premium stated in 
the Schedule as consideration for such insurance during the period stated in the Schedule or 
during any further period for which the Company may accept payment for the renewal or 
extension of this policy. 

 

OPERATIVE CLAUSE 

The Company hereby agrees, subject to the terms, conditions and exclusions herein contained 
or endorsed or otherwise expressed herein, subject to limits of indemnity specified in the 
Schedule to this policy, to compensate the Insured/ Insured Person(s) against any legal 
liabilities, cost and expenses incurred while pursuing business of international transportation 
by issuing House air Way Bill (hereinafter “HAWB”) and through Consignment Note 
(hereinafter TCN) in respect of: 
 Legal or contractual liability to cargo owners, container owners, or actual carriers in 

respect of loss of and/ or damage to cargo and / or containers. 
 Legal or contractual liability to cargo owners in respect of loss of and/ or damage arising 

from errors / omissions, or delays. 
 Legal liability in respect of loss in life, personal injury and for property damage to third 

parties. 
 
This insurance also indemnifies the insured / insured person(s) against 
 Costs and / or Expenses incurred by the assured as enumerated below subject to approval 

of the insurer 
1. Investigation, defense, mitigation costs and expenses to avoid or minimize liability as 

covered above 
2. Extra costs and expenses incurred by the Insured / Insured person(s) in sending to the 

correct destination in case of mis-delivery or mis-direction of cargo 
It is the condition of this insurance that in case if claim falling under item no. (2) above 
the amount, the amount of claim shall be calculated as under: 

 The cost of transporting the cargo from the place of origin to the incorrect 
destination, (plus) 

 the cost of transporting the cargo from the incorrect destination to the correct 
destination, (less) 

 the freight and other charges paid to the insured for the transportation of cargo 
direct to the correct destination. 
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3. Extra costs and expenses incurred by the Insured / Insured person(s) in disposing of 
damage cargo or container. 

4. Extra costs and expenses incurred by the Insured for quarantine, fumigation or 
disinfection. 

5. In the event of transit by sea, contribution of cargo interest in general average or 
salvage for which the Insured is liable to ship-owners and is unable to recover from the 
cargo interest. 

 If as a result of the actions of the cargo transported by air take longer than the time 
normally scheduled for the journey and such cargo could have been sent by sea or land 
and been delivered in the same or less time, any difference between the air freight and 
charges which would have been incurred had the cargo been sent by sea or land shall be 
reimbursed to the owner of the cargo by the insured. 
 

EXCLUSIONS: 

The Company shall not be responsible for any liability, costs or expenses: 
1. Incurred by the insured caused by wilful misconduct of the following applicant, insured 

or any other parties who are duly authorized to receive claim money or their agents, 
including directors, board members and managers thereof.  

2. In respect of the insured's interest in vessels, aircrafts, railways, trucks and interest 
arising from owning, managing, operating and navigating them. 

3. In respect of loss of / damage to properties and equipments owned, leased, operated by 
the insured excluding containers owned by cargo owners and those received by the 
insured as FCL cargo. 

4. In respect of death or bodily injury of any person employed by the insured. 
5. In respect of fines, penalties, punitive damages charged by authorities. 
6. In respect of ionizing radiation, contamination by radioactivity, explosion and any other 

loss or damage caused by toxic and hazardous properties of any type of nuclear 
materials including nuclear fuel, waste from nuclear combustion, explosive nuclear 
assembly components thereof. 

7. In respect of pollution 
8. In respect of insolvency of the insured. 
9. In respect of any activities concerning illegal trading 

 

GENERAL CONDITIONS: 

1. Duty of Insured 
A. It is a condition precedent to the liability of the company hereunder: 
 That during currency of this policy the insured continuously trades under the 

conditions approved by the company. 
 That he insured shall take all reasonable steps to ensure that the said conditions are 

incorporated in all contracts entered into by the insured / insured person(s). If a 
claim arises in respect of a into which the insured failed to incorporate the above 
mentioned conditions, the insured’s right to be indemnified under this policy in 
respect of such a claim shall not be prejudiced providing that the insured 
establishes – (1) that as a general rule the insured has taken all reasonable steps to 
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incorporate the above conditions into contracts but  (2) in the case in question the 
conditions were not incorporated solely as a result of an isolated error of one of 
their employee. 

B. The due observance and fulfilment of the terms provisions, conditions, exceptions and 
endorsement of this policy so far as they relate to anything to be done or complied 
with by the insured and the truth of the statements and answers in the proposal shall 
be conditions precedent to any liability of the company to make any payment under 
this policy. 

C. The insured shall exercise reasonable care that only competent employees are 
employed and shall take all reasonable precautions to prevent accidents and shall take 
all reasonable steps to maintain all premises furnishing fittings appliances and plant in 
sound condition. In the event of the discovery of any defect or danger the insured 
shall forthwith cause such defect or damage to be made good or remedied and in the 
mean time shall cause such additional precautions to be taken as the circumstances 
may require. 
 

2. Increase in Risks 
The insured shall immediately give to the company, full particulars in writing of any 
material increase in the risk and shall pay such reasonable additional premium, if any, 
as may be required by the company. 
 

3. Record 
A proper record shall be kept in the books of the insured of all the cargo and/or 
merchandise whilst in the care, custody and control of the insured and the company is 
allowed to inspect such books at all items. 
 

4. Fraudulent Claims 
If any insured shall give any notice or claim cover for any loss under this policy 
knowing such notice or claim to be false or fraudulent as regards amounts or 
otherwise, such loss be excluded from cover the policy, and the insurer shall have the 
right, in its sole and absolute discretion, to avoid its obligation under the policy shall 
be forfeited and all premium deemed fully earned and non-refundable. 
 

5. Arbitration 
The parties to the contract may mutually agree and enter into a separate Arbitration 
Agreement to settle any and all disputes in relation to this policy. Arbitration shall be 
conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996. 
 

 

6. Cancellation 
 By Insured – This policy may be cancelled by the insured at any time only by 

mailing written prior notice to the Insurer. In such case, in no claim has been made 
and no circumstance has been notified prior to such cancellation. Insurer shall retain 
the customary short rate proportion (unexpired portion of premium less handling 
charges) of the premium otherwise, premium shall not be returnable and shell be 
deemed fully earned at cancellation. 

 By Insurer – This policy may be cancelled by the insurer delivering to the insured 
by registered, certified other first class mail or other reasonable delivery method, at 
the address of the insured set forth in the schedule, written notice stating when, not 
less than (30) days thereafter, the cancellation shall be effective. Proof of mailing or 
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delivery of such notice shall be sufficient proof of notice and this policy shall be 
deemed cancelled as to all insured’s at the date and hour specified in such notice. In 
such case, the insurer shall be entitled to a pro-rata proportion of the premium. 
Payment or tender of any unearned premium by the insurer shall not be a condition 
precedent to the effectiveness of cancellation, but such payment shall be made as 
soon as practicable. 

 
 

7. Claims Procedure 
A. Notification of Claims 
The insured shall, as a condition precedent to the obligation of the insurer under this 
policy, give written notice to the insurer of any claim first made against the insured as 
soon as practicable and during the policy period. All notifications must be in writing 
or by facsimile, and addressed as required in the claims notice item on the schedule. 
B. Related Claims 
If notice of claims against an insured is given to the insurer pursuant to the terms and 
conditions of this policy, then (1) any subsequent claim alleging, arising out of, based 
upon or attributable to the facts alleged in that previously noticed claim. (2) any 
subsequent claim alleging any wrongful act which is the same as or related to any 
wrongful act alleged in the previously noticed claim, shell be considered made against 
the insured and reported to the insurer at the time notice was first given. Any claim or 
claims arising out of, based upon or attributable to (a) the same cause, or (b) a single 
wrongful act, or (c) a series of continuous, repeated or related wrongful acts, shall be 
considered a single claim for the purpose of this policy. 
C. Circumstances 
During the policy period, an insured may become aware of circumstances which may 
reasonably be expected to give rise to a claim. In such event, an Insured may report 
the circumstances in writing to the insurer. If in doing so, the insured provides (a) the 
reasons for anticipating the claim, and (b) full particulars as to dates, act and persons 
involved, then any claim which is subsequently made against an insured and reported 
in writing to the insurer alleging, arising out of based upon or attributable to such 
circumstances, or alleging any wrongful act which is same as or related to any 
wrongful act alleged or described in the previously notified circumstances, shall be 
considered first made against the insured and reported to the insurer at the time the 
facts or circumstances were first reported, if accepted by the insurer. 
D. Defense / Settlement 
The insurer does not assume any duty to defend, and the insured shall defend and 
contest any claim made against them unless the insurer, in its sole and absolute 
discretion, elects in writing to take over and conduct the defense and settlement of any 
claim. If the insurer does not so elect, it shall be entitled, but not required, to 
participate fully in such defense and the negotiation of any settlement that involves or 
appears reasonably likely to involve the insurer. The insurer has the right at any time 
after notification of a claim to make a payment to the insured of the unpaid balance of 
the limit of liability, and upon making such payment, all obligations of the insurer to 
the insured under this policy, including, if any, those relating to defense, shall cease. 
E. Insured’s Consent 
As a condition precedent to cover under this policy, no insured shall admit or assume 
any liability, enter into any settlement agreement, consent to any judgement, or incur 
any defense costs without the prior written consent of the insurer. Only those 
settlements, judgements and Defense costs consented to by the insurer, and 
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judgements resulting for claims defended in accordance with this policy, shall be 
recoverable as loss under this policy. The Insurer’s consent shall not be unreasonably 
withheld, provided that the insurer shall be entitled to exercise all of its rights under 
the policy. 
F. Circumstances 
The insurer may make any settlement of any claim if deems expedient with respect to 
any insured, subject to such insured’s written consent. If any insured withholds 
consent to such settlement, the insurer’s liability for all loss on account of such claim, 
plus defense costs incurred as of the date such settlement was proposed in writing by 
the insurer, less coinsurance (if any) and the applicable retention. 
G. Co-operation 
The insured will at their own cost (1) render all reasonable assistance to the insurer 
and co-operate in the defense of any claim and the assertion of indemnification and 
contribution rights (2) use due diligence and do and concur in doing all things 
reasonably practicable to avoid or diminish ant loss under this policy (3) give such 
information and assistance to the insurer as the insurer may reasonably require to 
enable it to investigate any loss or determine the insurer’s liability under this policy. 
 

8. Subrogation 
If any payment is to be made under this policy in respect of claim, the insurer shall be 
subrogated to all rights of recovery of the insured whether or not payment has in fact been 
made and whether or not the insured to pursue and enforce such rights in the name of the 
insured, who shall provide the insurer with all reasonable assistance and co-operation in 
doing so, including the execution, of any necessary instruments and papers. The insured 
shall do nothing to prejudice these rights. Any amount recovered in excess of the 
insurer’s total payment shall be restored to the insured less the cost to the insurer of such 
recovery. The insurer agrees not to exercise any such rights of recovery against any 
employee unless the claim is brought about or contributed to by the dishonest, fraudulent, 
intentional criminal or malicious act or omission of the employee. In its sole discretion, 
the insurer may, in writing, waive any of its rights set forth in this Subrogation Clause. 
 

9. Notices 
Any notice, direction or instruction given under this Policy shall be in writing and 
delivered by hand, post, or facsimile to – 
 In case of the Insured/Insured Person, at the address specified in the Schedule to this 

Policy. 
 In case of the Company, to the Policy issuing office/nearest office of the Company. 

 

10. Grievance 
In case the Insured / Insured Person is aggrieved in any way, the Insured /Insured Person 
may contact the Company at the specified addresses, during normal business hours or the 
Insured may also contact our customer service desk at +022-29211800 
 

11. Jurisdiction 
The indemnity shall not apply in respect of judgements which are not in first instance 
delivered by or obtained from a court of competent jurisdiction within India. 
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Transport Operator’s Comprehensive Liability Policy (Ocean Cargo) 
 

PREAMBLE 

 
WHEREAS the Insured described in the Schedule hereto (herein after called the “Insured”) 
by a proposal and declaration which shall be the basis of this contract and is deemed to be 
incorporated herein has applied to Universal Sompo General Insurance Company Limited 
(hereinafter called the “Company”) for the insurance hereinafter contained and has paid or 
agreed to pay, in such manner and within such time, as may be prescribed under the provision 
of the insurance Act, 1938 and the rules made there under, the premium stated in the 
Schedule as consideration for such insurance during the period stated in the Schedule or 
during any further period for which the Company may accept payment for the renewal or 
extension of this policy. 
 
OPERATIVE CLAUSE 

The Company hereby agrees, subject to the terms, conditions and exclusions herein contained 
or endorsed or otherwise expressed herein subject to limits of indemnity specified in the 
Schedule to this policy, to compensate the Insured/ Insured Person(s) against any legal 
liabilities, cost and expenses incurred while pursuing business of international transportation 
by issuing Bill of Lading in respect of:  
 Legal or contractual liability to cargo owners, container owners, or actual carriers in 

respect of loss of and/ or damage to cargo and / or containers. 
 Legal or contractual liability to cargo owners in respect of loss of and/ or damage arising 

from errors / omissions, or delays. 
 Legal liability in respect of loss in life, personal injury and for property damage to third 

parties. 
 
This insurance also indemnifies the insured / insured person(s) against 
 Costs and / or Expenses incurred by the assured as enumerated below subject to approval 

of the insurer 
1. Investigation, defense, mitigation costs and expenses to avoid or minimize liability as 

covered above 
2. Extra costs and expenses incurred by the Insured / Insured person(s) in sending to the 

correct destination in case of mis-delivery or mis-direction of cargo 
It is the condition of this insurance that in case if claim falling under item no. (2) above the 
amount, the amount of claim shall be calculated as under: 
 the cost of transporting the cargo from the place of origin to the incorrect 

destination, (plus) 
 the cost of transporting the cargo from the incorrect destination to the correct 

destination, (less) 
 the fright and other charges paid to the insured for the transportation of cargo direct 

to the correct destination. 
3. Extra costs and expenses incurred by the Insured / Insured person(s) in disposing of 

damage cargo or container. 
4. Extra costs and expenses incurred by the Insured for quarantine, fumigation or 

disinfection. 



 

 

Transport Operator Comprehensive Liability Policy 
UIN- IRDAN134CP0041V01201213 Page 19  

5. In the event of transit by sea, contribution of cargo interest in general average or 
salvage for which the Insured is liable to ship-owners and is unable to recover from the 
cargo interest. 

 

EXCLUSIONS: 

The Company shall not be responsible for any liability, costs or expenses: 

1. Incurred by the insured caused by wilful misconduct of the following applicant, insured 
or any other parties who are duly authorized to receive claim money or their agents, 
including directors, board members and managers thereof.  
 

2. In respect of the insured's interest in vessels, aircrafts, railways, trucks and interest arising 
from owning, managing, operating and navigating them. 
 

3. In respect of loss of / damage to properties and equipments owned, leased, operated by 
the insured excluding containers owned by cargo owners and those received by the 
insured as FCL cargo. 
 

4. In respect of death or bodily injury of any person employed by the insured. 
 

5. In respect of fines, penalties, punitive damages charged by authorities. 
 

6. In respect of ionizing radiation, contamination by radioactivity, explosion and any other 
loss or damage caused by toxic and hazardous properties of any type of nuclear materials 
including nuclear fuel, waste from nuclear combustion, explosive nuclear assembly 
components thereof. 
 

7. In respect of pollution 
 

8. In respect of insolvency of the insured. 
 

9. In respect of any activities concerning illegal trading. 
 

10. Company shall not be liable for liability, costs or expenses caused by events, which did 
not occur during period of insurance. Notwithstanding the above, this company shall be 
liable for liability and costs/expenses in respect of events, which occurred after the expiry 
of the period of insurance if relevant Bill of Lading was issued within the period of this 
insurance. 
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GENERAL CONDITIONS 

1. Duty of Insured 
A. It is a condition precedent to the liability of the company hereunder: 

 That during currency of this policy the insured continuously trades under the 
conditions approved by the company. 

 That he insured shall take all reasonable steps to ensure that the said 
conditions are incorporated in all contracts entered into by the insured / 
insured person(s). If a claim arises in respect of a into which the insured 
failed to incorporate the above mentioned conditions, the insured’s right to be 
indemnified under this policy in respect of such a claim shall not be 
prejudiced providing that the insured establishes – (1) that as a general rule 
the insured has taken all reasonable steps to incorporate the above conditions 
into contracts but  (2) in the case in question the conditions were not 
incorporated solely as a result of an isolated error of one of their employee. 

B. The due observance and fulfilment of the terms provisions, conditions, exceptions 
and endorsement of this policy so far as they relate to anything to be done or 
complied with by the insured and the truth of the statements and answers in the 
proposal shall be conditions precedent to any liability of the company to make any 
payment under this policy. 

C. The insured shall exercise reasonable care that only competent employees are 
employed and shall take all reasonable precautions to prevent accidents and shall 
take all reasonable steps to maintain all premises furnishing fittings appliances and 
plant in sound condition. In the event of the discovery of any defect or danger the 
insured shall forthwith cause such defect or damage to be made good or remedied 
and in the mean time shall cause such additional precautions to be taken as the 
circumstances may require. 
 

2. Increase in Risks 
The insured shall immediately give to the company, full particulars in writing of any 
material increase in the risk and shall pay such reasonable additional premium, if any, 
as may be required by the company. 
 

3. Record 
A proper record shall be kept in the books of the insured of all the cargo and/or 
merchandise whilst in the care, custody and control of the insured and the company is 
allowed to inspect such books at all items. 
 

4. Fraudulent Claims 
If any insured shall give any notice or claim cover for any loss under this policy 
knowing such notice or claim to be false or fraudulent as regards amounts or otherwise, 
such loss be excluded from cover the policy, and the insurer shall have the right, in its 
sole and absolute discretion, to avoid its obligation under the policy shall be forfeited 
and all premium deemed fully earned and non-refundable. 
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5. Arbitration 
The parties to the contract may mutually agree and enter into a separate Arbitration 
Agreement to settle any and all disputes in relation to this policy. Arbitration shall be 
conducted under and in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996. 

 
6. Cancellation 

The Company may by notice in writing to the Insured under registered letter to his last 
known address give 30days notice of their intention to terminate this Policy returning on 
demand the pro-rata proportion of the premium corresponding to the unexpired Insured 
Period. 
 

7. Claim Procedure 
The insured shall give to the company immediate notice in writing, with full particulars 
of the happening of any occurrence likely to give rise to a claim under this policy, of the 
receipt by the Insured of notice of any claim and of the institution of any proceedings 
against the insured. 
The Insured shall not admit liability for an offer or agree to settle any claim without the 
written consent of the company, who shall be entitled to take over and conduct in the 
name of the insured the defense of any claim for indemnity or damage or otherwise 
against any third party, and shall have full discretion in the conduct of any negotiations 
and proceedings and the settlement of any claim. The Insured shall give to the Insurers 
such information and assistance as the Insurers may reasonably require. 
 

8. Subrogation 
If any payment is to be made under this policy in respect of claim, the insurer shall be 
subrogated to all rights of recovery of the insured whether or not payment has in fact 
been made and whether or not the insured to pursue and enforce such rights in the name 
of the insured, who shall provide the insurer with all reasonable assistance and co-
operation in doing so, including the execution, of any necessary instruments and papers. 
The insured shall do nothing to prejudice these rights. Any amount recovered in excess 
of the insurer’s total payment shall be restored to the insured less the cost to the insurer 
of such recovery. The insurer agrees not to exercise any such rights of recovery against 
any employee unless the claim is brought about or contributed to by the dishonest, 
fraudulent, intentional criminal or malicious act or omission of the employee. In its sole 
discretion, the insurer may, in writing, waive any of its rights set forth in this 
Subrogation Clause. 
 

9. Notices 
Any notice, direction or instruction given under this Policy shall be in writing and 
delivered by hand, post, or facsimile to – 

 In case of the Insured/Insured Person, at the address specified in the Schedule to this 
Policy. 

 In case of the Company, to the Policy issuing office/nearest office of the Company. 

10. Grievance 
In case the Insured / Insured Person is aggrieved in any way, the Insured /Insured Person 
may contact the Company at the specified addresses, during normal business hours or the 
Insured may also contact our customer service desk at +022-29211800 
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11. Jurisdiction 
The indemnity shall not apply in respect of judgements which are not in first instance 
delivered by or obtained from a court of competent jurisdiction within India. 

 
 

The contact details of the Insurance Ombudsman offices are as below- 

Office Details 
Jurisdiction of Office 
Union Territory, District) 

AHMEDABAD - Shri Kuldip Singh Gujarat, 
Office of the Insurance Ombudsman, Dadra & Nagar Haveli, 
Jeevan Prakash Building, 6th floor, Daman and Diu. 
Tilak Marg, Relief Road,   
Ahmedabad – 380 001.   
Tel.: 079 - 25501201/02/05/06   
Email: bimalokpal.ahmedabad@cioins.co.in   
BENGALURU - 

Karnataka. 

Office of the Insurance Ombudsman, 
Jeevan Soudha Building,PID No. 57-27-N-19 
Ground Floor, 19/19, 24th Main Road, 
JP Nagar, Ist Phase, 
Bengaluru – 560 078. 
Tel.: 080 - 26652048 / 26652049 
Email: bimalokpal.bengaluru@cioins.co.in 

BHOPAL - Madhya Pradesh 
Office of the Insurance Ombudsman, Chattisgarh. 
Janak Vihar Complex, 2nd Floor,   
6, Malviya Nagar, Opp. Airtel Office,   
Near New Market,   
Bhopal – 462 003.   
Tel.: 0755 - 2769201 / 2769202   
Fax: 0755 - 2769203   
Email: bimalokpal.bhopal@cioins.co.in   
BHUBANESHWAR - Shri Suresh Chandra Panda 

Orissa. 

Office of the Insurance Ombudsman, 
62, Forest park, 
Bhubneshwar – 751 009. 
Tel.: 0674 - 2596461 /2596455 
Fax: 0674 - 2596429 
Email: bimalokpal.bhubaneswar@cioins.co.in 

CHANDIGARH -  Punjab, 
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Office of the Insurance Ombudsman, Haryana(excluding Gurugram, 
Faridabad, Sonepat and 
Bahadurgarh) 

S.C.O. No. 101, 102 & 103, 2nd Floor, Himachal Pradesh, Union 
Territories of Jammu & Kashmir, 

Batra Building, Sector 17 – D, Ladakh & Chandigarh. 
Chandigarh – 160 017.   
Tel.: 0172 - 2706196 / 2706468   
Fax: 0172 - 2708274   
Email: bimalokpal.chandigarh@cioins.co.in   
CHENNAI -  Tamil Nadu, 
Office of the Insurance Ombudsman, Tamil Nadu 
Fatima Akhtar Court, 4th Floor, 453, Puducherry Town and 
Anna Salai, Teynampet, Karaikal (which are part of 

Puducherry). 
CHENNAI – 600 018.   
Tel.: 044 - 24333668 / 24335284   
Fax: 044 - 24333664   
Email: bimalokpal.chennai@cioins.co.in    
DELHI - Shri Sudhir Krishna Delhi & 
Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Building, 
Asaf Ali Road, 
New Delhi – 110 002. 
Tel.: 011 - 23232481/23213504 
Email: bimalokpal.delhi@cioins.co.in 

Following Districts of Haryana - 
Gurugram, Faridabad, Sonepat & 
Bahadurgarh. 

GUWAHATI -  Assam, 
Office of the Insurance Ombudsman, Meghalaya, 
Jeevan Nivesh, 5th Floor, Manipur, 
Nr. Panbazar over bridge, S.S. Road, Mizoram, 
Guwahati – 781001(ASSAM). Arunachal Pradesh, 
Tel.: 0361 - 2632204 / 2602205 Nagaland and Tripura. 
Email: bimalokpal.guwahati@cioins.co.in   
HYDERABAD -  Andhra Pradesh, 
Office of the Insurance Ombudsman, Telangana, 
6-2-46, 1st floor, "Moin Court", Yanam and 
Lane Opp. Saleem Function Palace, part of Union Territory of 

Puducherry. 
A. C. Guards, Lakdi-Ka-Pool,   
Hyderabad - 500 004.   
Tel.: 040 - 23312122   
Fax: 040 - 23376599   
Email: bimalokpal.hyderabad@cioins.co.in   
JAIPUR - Rajasthan. 
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Office of the Insurance Ombudsman, 
Jeevan Nidhi – II Bldg., Gr. Floor, 
Bhawani Singh Marg, 
Jaipur - 302 005. 
Tel.: 0141 - 2740363 
Email: bimalokpal.jaipur@cioins.co.in  

  
ERNAKULAM - Ms. Poonam Bodra Kerala, 
Office of the Insurance Ombudsman, Lakshadweep, 
2nd Floor, Pulinat Bldg., Mahe-a part of Union Territory of 

Puducherry. 
Opp. Cochin Shipyard, M. G. Road,   
Ernakulam - 682 015.   
Tel.: 0484 - 2358759 / 2359338   
Fax: 0484 - 2359336   
Email: bimalokpal.ernakulam@cioins.co.in   
KOLKATA - Shri P. K. Rath West Bengal, 
Office of the Insurance Ombudsman, Sikkim, 
Hindustan Bldg. Annexe, 4th Floor, Andaman & Nicobar Islands. 
4, C.R. Avenue,   
KOLKATA - 700 072.   
Tel.: 033 - 22124339 / 22124340   
Fax : 033 - 22124341   
Email: bimalokpal.kolkata@cioins.co.in    
LUCKNOW -Shri Justice Anil Kumar Srivastava Districts of Uttar Pradesh : 
Office of the Insurance Ombudsman, 
6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, 
Lucknow - 226 001. 
Tel.: 0522 - 2231330 / 2231331 
Fax: 0522 - 2231310 
Email: bimalokpal.lucknow@cioins.co.in 

Lalitpur, Jhansi, Mahoba, 
Hamirpur, Banda, Chitrakoot, 
Allahabad, Mirzapur, Sonbhabdra, 
Fatehpur, Pratapgarh, 
Jaunpur,Varanasi, Gazipur, Jalaun, 
Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, 
Raebareli, Sravasti, Gonda, 
Faizabad, Amethi, Kaushambi, 
Balrampur, Basti, Ambedkarnagar, 
Sultanpur, Maharajgang, 
Santkabirnagar, Azamgarh, 
Kushinagar, Gorkhpur, Deoria, 
Mau, Ghazipur, Chandauli, Ballia, 
Sidharathnagar. 

MUMBAI - Goa, 
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Office of the Insurance Ombudsman, Mumbai Metropolitan Region 
3rd Floor, Jeevan Seva Annexe, excluding Navi Mumbai & Thane. 

S. V. Road, Santacruz (W),   
Mumbai - 400 054.   
Tel.: 69038821/23/24/25/26/27/28/28/29/30/31   
Fax: 022 - 26106052   
Email: bimalokpal.mumbai@cioins.co.in    
NOIDA - Shri Chandra Shekhar Prasad State of Uttaranchal and the 

following Districts of Uttar 
Pradesh: 

Office of the Insurance Ombudsman, 
Bhagwan Sahai Palace 
4th Floor, Main Road, 
Naya Bans, Sector 15, 
Distt: Gautam Buddh Nagar, 
U.P-201301. 
Tel.: 0120-2514252 / 2514253 
Email: bimalokpal.noida@cioins.co.in 

Agra, Aligarh, Bagpat, Bareilly, 
Bijnor, Budaun, Bulandshehar, 
Etah, Kanooj, Mainpuri, Mathura, 
Meerut, Moradabad, 
Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozbad, 
Gautambodhanagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, 
Shamli, Rampur, Kashganj, 
Sambhal, Amroha, Hathras, 
Kanshiramnagar, Saharanpur. 

    
PATNA - Shri N. K. Singh Bihar, 
Office of the Insurance Ombudsman, Jharkhand. 
2nd Floor, Lalit Bhawan,   
Bailey Road,   
Patna 800 001.   
Tel.: 0612-2547068   
Email: bimalokpal.patna@cioins.co.in    
PUNE - Shri Vinay Sah Maharashtra, 
Office of the Insurance Ombudsman, Area of Navi Mumbai and Thane 

Jeevan Darshan Bldg., 3rd Floor, excluding Mumbai Metropolitan 
Region. 

C.T.S. No.s. 195 to 198,   
N.C. Kelkar Road, Narayan Peth,   
Pune – 411 030.   
Tel.: 020-41312555   
Email: bimalokpal.pune@cioins.co.in    

 
 


